
Your business is better 
with a Sidekick!

Dencar, a leading car wash technology company, has developed a brand-new tech and marketing 
solution that digitally connects ANY car wash with ANY gas station, seamlessly and securely. 
Two separate locations can now collaborate and increase each other’s profits!

PARTNER WITH A 
NEARBY CAR WASH 

AND YOU BOTH 
BENEFIT!

More details on reverse side

Reap the benefits of 
having a car wash … 
without investing 

in a car wash!

THE DENCAR ADVANTAGE:
 A brand new way to increase your revenue.

Your Gas Station Your ideal partner: a nearby car washDencar Sidekick module plugs into your gas station’s 
POS system using secure Ryko 4 software.

HERE’S HOW IT WORKS:



Reap the benefits of having a car wash … 
without investing in a car wash!

3465 S Arlington Rd., Suite E169  /  Akron, OH 44312  /  Office: 330-595-2022  /  www.dencartechnology.com

DENCAR TECHNOLOGY INC.
CAR WASH TECHNOLOGY CREATED BY CAR WASH OWNERS

IT’S LIKE GETTING FREE MONEY:
•  Increase Revenue Streams
•  Improve Gas Station Foot Traffic
•  Increase Your Marketing and Cross-Promotion Opportunities
•  Enhance Customer Convenience

MARKETING SUPPORT:
Templated signage is available and can be adapted to your gas 
station. Signage makes clear reference to the partner car wash 
across the street or down the block.

Dencar offers support to help
maximize your revenue:

INTEGRATION SUPPORT:
Partnership includes installation support. Dencar also has a secure, 
cellular Sidekick tech option available. Dencar Sidekick module plugs 
easily into your gas station’s POS system using secure Ryko 4 software – 
the computer language your pump already uses. 

GAS PUMP INTEGRATION Code Generating Computer Installation Guide

continued on page 5

Take a picture of the CD configuration screen on the point of sale screen showing the CD settings and 

pricing. If you need help finding this configuration, please contact your gas station point of sale provider. D) Submit these four images to Dencar as a help desk ticket by following this link: 
https://www.dencartechnology.com/helpdeskMake note of your help desk ticket number.

Code Generating ComputerPlug in everything as shown. 

The network cables colors do not have any significance.  Use whatever is available as long as it is a straight-
thru cable.

E) Once everything is connected, contact Dencar and provide the Help Desk ticket number from above 
to verify connectivity and functionality.  Dencar’s support team will not engage without the above steps 

being completed and the documentation submitted via the Help Desk portal.NULL MODEM ADAPTER: What is it? (more than you wanted to know) TLDR: sometimes you need the null modem adapter and sometimes you don’t. The difference between a modem cable and a null modem cable is easy to understand: A modem cable usually 

connects a computer to a modem. A null modem cable, on the other hand, connects two computers to each 

other, or a computer to a printer, point-of-sale system, etc. The serial communication used in these cables has 

a Transmit, Receive, Power, and Ground wire connected to pins at each end. When a computer is connected 

to a modem, the computer Transmit pin terminates into the modem Receive pin. The opposite is also true: 

the modem Transmit terminates into the computer Receive pin. When a computer, a.k.a. DTE (like the code 

generating computer) is connected to a point of sale system, a.k.a. DTE, the standard cable will connect the 

computer Transmit pin straight through to the point of sale Transmit pin. If this happens, the devices cannot 

communicate. A null modem adapter crosses the transmit and receive wires so a DTE device can talk directly 

to a DTE device. Some point of sale equipment, especially newer equipment, has accounted for this issue in 

Alternative adapters shown
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ARCHITECTURE:
The Dencar code generating computer needs to be serially connected to the C-Store/Pump server. The 
C-Store/Pump server is the central hub of the gas pumps and cash register environment. The C-store/gas 
pump point of sale interfaces are connected back to this central server. In addition to connecting the code 
generating computer to the C-Store/Pump server, the Dencar code generating computer also needs to 
be connected to the Internet via wired network cable. The code generating computer does not need to be 
on a Dencar provided network – it can be on any reliable secured Internet connection. Dencar can provide 
a cellular connection for this device, but this should be a last resort. A wired, terrestrial based secured 
Internet connection is preferred. 

Note:
The code generating computer needs to physically be at the gas station.The code generating computer needs to physically be at the gas station. The code generating computer 
does not need to be located at the car wash. Code generating computers can be placed at (multiple) gas 
stations without car wash equipment to sell wash codes, and the gas station can direct those customers 
to car wash(es) located elsewhere. i.e. code generating computers can be deployed across gas station 
environments to sell car washes that are redeemed off property.
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WHAT YOU NEED:
1)  Read this entire document before you go to the site and review pictures below.

Note: Save yourself a trip, contact the C-Store / Gas Pump administrator before you go onsite and have the 
         gas station point of sale server configured beforehand and get the screenshots you need to submit ahead of time.
2)  A laptop with a wired network connection interface (or an adapter like this).
3)  Code generating computer with HDMI dummy plug installed (supplied by Dencar).
4)  Network cable to connect the code generating computer to the server and a network cable
      to connect the code generating computer to the Internet (6’ patch cables supplied by Dencar 
      or long network cables supplied by installer).
5)  USB to DB9, null modem, DB9 to RJ45 adapters (supplied by Dencar).
6)  Access to a power outlet and wired secure Internet connection where the code generating 
      computer will be installed, (supplied by operator) in a secure area.

Gas Pumps
Internet

Register

C-Store/
Pump Server

Dencar Code 
Generating Computer

INCREASE 
REVENUE BY 
10,000%

Your typical net profit 
per gallon is  .03¢ – .07¢
Sell a car wash and boost that to $10 or more!

Opening a gas station car wash is a great way to increase the profitability 
and appeal of your business. Now consider the costs — tunnel construction 
and equipment, plus monthly costs like maintenance, car wash business 
equipment replacement and chemicals. Adding a car wash can be $250k to 
millions of investment. With Sidekick, you gain car wash profitability 
with ZERO investment.


